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Northland Telephone Company/ Sidney Telephone Company 

Maine 
103313 
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service 
quality and consumer protection provisions under state law. These provisions include, but are not 
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine 

Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as ident ified in the 

Code of State Regulations, compliance w ith provisions for Quality of Service as identified in the Code of 
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in­
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."
3 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the 
PUC). The TG companies report quarterly on 5 metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared in 24 hours,% install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 

numbers. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technica l support or customer service with information found on their statement. 
Customers may also contact agencies, t hrough information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repo1t and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 

103313me510.pdf 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("SCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

SCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• SCP Scope 
• SCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacf only occurs when an extemal-interfacina 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the SCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The SCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("Ir) 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911 ") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The prima,.Y level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The SCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the SCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

line 1010-Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Northland Telephone Company of Maine, Inc. provides a Lifeline Program discount for residence service 
for eligible low income customers. The Lifeline Program discount is applied to any month to month 
residence local service, package or bundle offering. The discount is intended to offset the Subscriber Line 
Charge and local line charge, although eligible packages and bundles may have toll calling included in 
the pricing for the offering. 

The Catalog pages outlining the terms of the Lifeline Program in Northland Telephone Company of 
Maine, Inc. are attached. Tl)e terms and conditions of residential basic local exchange service, package 
and bundle offerings can be found at http://www.tariffs.net/fairpoint/lier.asp?cld=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

CHINA TELEPHONE COMPANY 
MAINE TELEPHONE COMPANY 
NORrn.LAND TELEPHONE COMPANY OF MAINE INC. 
SIDNEY TELEPHONE COMP ANY 
STANDISH TELEPHONE COMPANY 
D/B/A FAIRPOINT COMMUNICATIONS 

LOCAL EXCHANGE SERVI CB 

Maine Catalog 
Section 5A 

Original Page 29 

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND 
TELEPHONE COMP ANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH 

TELEPHONE COMP ANY 

GENERAL SYSTEMS AND SERVICES (Cont'd) 

LIFELINE PROGRAM 

(N) 

(1) The Company shall provide Lifeline service as defined in 47 C.F.R § 54.401 (a) on a non­
discriminatoiy basis to all qualifying low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state Jaws, including, but not limited to 47 
C.F.R. Part 54, Subpart E; theFCC's Lifeline refoon order (Report and Order released 
Februaiy 6, 2012, WC Docket No. 11-42, et.al) and any subsequent clareying orde1'S. (N) 

Effective Date: August 30, 2012 Michael T. Skrivan 
Vice President - Regulatory 

. r 
' i 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

CHINA TELEPHONE COMPANY 
MAINE TELEPHONE COMPANY 
NORTHLAND TELEPHONE COMPANY OF MAINE, INC. 
SIDNEY TELEPHONE COi\1PANY 
STANDISH TELEPHONE COi\1PANY 
D/B/A F AIRPOINT COMMUNICATIONS 

GENERAL SERVICES 

P. SCREENED ONE PARTY SERVICE (Cont'd) 

4. TOLL RESTRICTION SERVICE (Cont'd) 

b. Rates and Charges 

Maine Catalog 
Section? 

Original Page 62 

l. The following rates and charges are in addition to all other 
applicable rates and charges. 

Non Recurring Charge Monthly Charge 
Per cenh-al office 
line equipped * $5.00 

•Appropriate Section Service Charges apply. 

2. Regulations regarding connection of terminal equipment as shown in 
Section 7 apply. 

3. If a Customer has a scheduled payment arrangement which is 
agreed to by both the Company and the Customer to collect a past 
due balance, the Company may at its discretion waive the service 
charges and monthly rates when tbe service is added as a means 
of controlling the Customers bill. 

4. For any Customer that qualifies under the Lifeline Assistance 
Program the Company wlll waive the service charge and monthly 
rates for Toll Restriction Service. 

c. Payment Arrangement Provisions 

1. When a Customer's local serving office is suitably equipped to 
provide screened billing the company may waive a Customer's 
payment of the service charges and monthly rates when the 
feature is added as a means of controlling a Customer's bill. If a 
Customer fails to complete a payment arrangement that has been 
renegotiated at least once the company 'may require screened 
billing as a condition to negotiations for the third or subsequent 
arrangement. The screened billing will remain on the line until the 
arrangement is completed 

Effective Date: August 30, 2012 
Michael T. Skrtvan 

Vice President - Regulatoiy 

(N) 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

Northland Telephone Company of Maine, Inc. in New Hampshire provides a lifeline Program discount for 
residence service for eligible low income customers. The lifeline Program discount is applied to any 
month to month residence local service, package or bundle offering. The discount is intended to offset the 
Subscriber Line Charge and local line charge, although eligible packages and bundles may have toll 
calling included in the pricing for the offering. 

The tariff page outlining the terms of the lifeline offering in Northland Telephone Company of Maine, Inc. 
in New Hampshire Is attached. The terms and conditions of residential local service can be found at 
http://www.tariffs.net/fairpoint/tier.asp?cid=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Northland Telephone Company of Maine, Inc 
d/b/a FairPo!nt Conununications 

Section4 
Page8 

Fourth Revision 
Canceling Third Revision 

LOCAL EXCHANGE SERYICB (Cont'd) 

J. LIFELINE PROGRAM 

1. Lifeline is an assistance program which provides, for qualifying low income customers, a monthly 
credit toward one residential network access line per household at the customer's principal place of 
residence. 

2. TI1e Applicant must participate in at least one oftlie following assbtance programs: 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) (f/k/a Food Stamps) 
Supplemental Security Income (SSl) 
Federal Publlc Housing Assistance 
Low Income Home Energy Assistance Program (LIHEAP) 
National School Lunch Program's ~ee lunch program 
Temporary Assistance for Needy FamUies 

Jn addition, if the applicant•s household income ts at or below 135% of the Federal Poverty 
Guidelines, the applicant may qualify for assistance under the Lifeline Program. 

The applicant must at the time of application, certify under penalty of perjury receipt of benefits 
from at least one of the above assistance programs and, identify the program(s) from which the 
customer receives assistance or so certify household income level. In addition, the applicant must 
agree to notify the Company when the customer ceases to receive such assistance or if household 
Income level ceases to meet required levels. 

3. Eligible Customers are those that meet the following criteria: 

4. 

A. Must be receiving ald from at least one of the assistance programs or meet the household 
income requirement listed in 2above. 

B. Must be the billed party for the residential network access line to which the credit Is to be 
applied. 

C. Must not be a member of a household receiving lifeline benefits from any service 
provider. 

The credit to the network access line provided by this program ls applicable only to the monthly 
rate of one residential network access line per household at the customer's principal place of 
residence. The credit will equal $2.75 or the tariffed rate for the network access line to which the 
credit will apply, whichever is less. 

S. Eligible customers receiving the Lifeline credit will not be charged lhe End User Common Line 
Charge (EUCL) as per FairPoint Tariff FCC No. 2. 

6. The service of an eligible customer receiving the Lifeline credit may not be disconnected for non­
payment of toll cbarg~ unless a waiver of this provision is granted by the Commission. 

7. An eligible customer who elects toll blocking shall not be required to provide a service deposit in 
order lo Initiate the Lifeline credit. 

8. Effective April 1, 2012, Lifeline customers will no longer receive federal assistance known as Link-Up 

(I) 

toward Installation oflheirnetworl< access line. 

Issued Date: July 3, 2012 
Effective: August 1, 2012 

{4,,,.cLC7!!f d "'~ 
Patrick C. McHugh 7b1,~ 

State President - NH<J l,j DT 12·XXX 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Sydney Telephone Company provides a Lifeline Program discount for residence service for eligible low 
income customers. The Lifeline Program discount is applied to any month to month residence local 
service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge and 
local line charge, although eligible packages and bundles may have toll calling included in the pricing for 
the offering. 

The Catalog pages outlining the terms of the Lifeline Program In Sidney Telephone Company are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at http:l/www.tariffs.net/falrpoint/tier.asp?cid=1644. 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

CHINA TELEPHONE COMPANY 
MAINE TELEPHONE COMPANY 
NORTHLAND TELEPHONE COMPANY OF MAINE INC. 
SIDNEY TELEPHONE COMP ANY 
STANDISH TELEPHONE COMPANY 
D/B/A FAIRPOINT COMMUNICATIONS 

LOCAL EXCHANGE SERVICE 

Maine Catalog 
Section 5A 

Original Page 29 

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND 
TELEPHONE COMP ANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH 

TELEPHONE COMPANY 

GENERAL SYSTEMS AND SERVICES (Cont'd) 

LIFELINE PROGRAM 

(N) 

(1) The Company shall provide Lifeline service as defined in 47 C.F.R § 54.401 (a) on a non­
discriminatory basis to all qualifying low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to 47 
C.F .R Part 54, Subpart E; the FCC's Lifeline refonn order (Report and Order released 
February 6, 2012, WC Docket No. 11-42, etal) and any subsequent clarifying orders. (N) 

Effe.ctiveDate: August 30, 2012 Michael T. Skrivan 
Vice President - Regulatory 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for lifeline Customers 

CHINA TELEPHONE COMPANY 
MAINE TELEPHONE COMPANY 
NORTHLAND TELEPHONE COMPANY OF MAINE, INC. 
SIDNEY TELEPHONE COMPANY 
STANDISH TELEPHONE COMPANY 
DIBIA FAillPOINT COMMUNICATIONS 

GENERAL SERVICES 

P. SCREENED ONE PARTY SERVICE (Cont'd) 

4. TOLL RESTRICTION SERVICE (Cont'd) 

b. Rates and Charges 

Maine Catalog 
Section 7 

Original Page 62 

1. The following rates and charges are in addition to all other 
applicable rates and charges. 

Non Recu11'ing Charge Monthly Charge 
Per central office 
line equipped * 
*Appropriate Section Service Charges apply. 

$5.00 

2. Regulations regarding connection of terminal equipment as shown in 
Section 7 apply. 

3. If a Customer has a scheduled payment arrangement which is 
agreed to by both the Company and the Customer to collect a past 
due balance, the Company may at its discretion waive the service 
charges and monthly rates when the service is added as a means 
of controlling the Customers bill. 

4. For any Customer that qualifies under the Lifeline Assistance 
Program the Company will waive the service charge and monthly 
rates for Toll Restriction Service. 

c. Payment Arrangement Provisions 

1. When a Customer's local serving office is suitably equipped to 
provide screened billing the company may waive a Customel''s 
payment of the service charges and monthly rates when the 
feature is added as a means of controlling a Customer's bill. If a 
Customer fails to complete a payment arrangement that has been 
renegotiated at least once the company 'may require screened 
billing as a condition to negotiations for the third or subsequent 
arrangement. The screened billing will remain on the line until the 
arrangement is completed 

Effective Date: August 30, 2012 
Michael T. Skrivan 

Vice President· Regulatory 

(N) 
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FCC Form 431 • Carrier Annual Reporting OlllleControlNo. ~OM8C-No.l06CMl819 

Data Collection Form -" -·-
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: • 
Number ot the person id entitled In data line <030> 

<039> Contact Email Address: 
Email ot the person id entitled In data line <030> 

;: 

ANNUAl REPORTING FOR ALL CARRIERS 

<100> SeNice Quality Improvement Reporting 

July10U 

100025 

2016 

Barbara Galardo 

2075354126 exe. 

bgalardoef&irpoine .coco 

(complrte attochtd worlcslteet) 

{complete attached worlcshttc) <200> Outage Reporting (voice,_) ___ ,,_ 

<210> I I Q<-· check box if no outages to report 

<300> Unfulfilled SeNice Requests (voice) 

<310> Detail on Attempts (voice) 

Accepted I Filed 

JUN 3 0 Z015 
Federal Communications Commlsstan 

Office of the Secretary 

S.4.422 

Completion 

\ ; 1~'1 
I I I~"-.~ 

ottoch dncrlpdY~ docUtMnt) 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<4S0> 

<500> 

Oo<•U oo A"'mo• lb"'""'ll 
Number of Complaints per 1,000~cu_s_t_o_m_e-rs....,..(v-o-lc-e"'") _______________ _, 

Fixed II!!! I 
Mobile :10:.:0 ============: 

Number of Complaints per 1,000 customers (broadband) 

Fixed lll!ili I 
Mobile '"'jO:O·.-o-------4 

SeNice Quality Standards & Consu~m-e-r""P""r_o.,..te_ct..,.,..io-n""'R""u""'le_s_C,,...ompliance 

<510> 

<600> Functionalitv in Emer2encv Situations 
10002SME610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<SOC» Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 (!} 
<1000> Voice SeNices Rate Comparabllity Certification 

1010 Voice Service Rate Comparabil i ty .pdf 

<1010> 

(ottodt~d descriptlw d«Umfflt} 

{chtck to indicate urtlflcotlott} 

ottoched des.criptiw doc1Jmtnt} 

(comp/•« artach<d WO<bhttt} 

(comp/•« attach<d WO<bhttl} 

(comp/•« ottadi«l WO<bhttt} 

(If )'OS, comp/•t• ottach«l W«kshttt} 

Ives 

{ottodt dn.crfptJve drxument} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!} Q ff/not ch«* toktdkar.c.,uftcodtHtJ 

<1110> (campl<t.attadiftiwornhttt} 

<1200> Terms and Condition for Lifeline Customers tcomJ>/•«attcch«1wo1ts1ttttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (thttk to indicate certificoUon) 

<2005> (comp/<t• ottadied workshttl} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{ch«k to indicate c~rtificotlon) 

(complete ottoc.h«J workJhttt} 

./ 

,/ II I 

I ~'"~ 
./ II ,/ 

I II ,/ 

,/ II ,/ 

,/ II I 

I~ ./ 

I 

Page 1 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address - Email Address of ~rson identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

100025 

MAINE TELEPHONE COMPANY 

201 6 

Barbara Galardo 

2075354126 e xt. 

bgal ardoefai rpoint. c""' 

(yes I no) O® 
(yes I no l 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 112 s e rv ice Quality Iinproveonen t Reporti ng 2015.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CfTC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quafily and how support was used to improve seNice quafily 

<116> How much (USF) was used to improve seNice coverage and how support was used to imprOYe service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacily 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 

Page 2 



(200) service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact £mall Address - Email Address of person Identified In data l ine <030> 

<220> -- -
NORS 

Reference Outage Sta rt Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

1000 25 

MAINB T!LEPHONR COMPANY 

201 6 

Bai.rba ra Galardo 
20hlS4126 ext. 

bgala rdolHairpol n t. CC>Ql 

- - - - -

Number or 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes I No) 

' 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

- -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes/ No) Resolution Procedures 

Page 3 
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(700) Price Offerlflcs Including Voice Aate·oata 

Data Collectlon Form 

<010> Study Area Code iooo2s 
<015> Study Area Name MAINS TELEPHONE COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ba~l>ara_<!~h~do 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person Identifi ed in data line <030> bgalardoeCairpoint .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Resident ial Local Service Charge 

<703> <al> <a2> <a3> <bl> <b2> <b3> - -
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Chartte 

c-~~ .~ ... .. . ,,. .. i...,.h~~~ 

<b4> - . 

Page 4 

FCC Form481 
OMB Control No. 3060--0986/0MB Control No. 3060-0819 

Jul•f,26h 

<bS> <e> 
Mandatory Extended Area 

State Universal Servloe Fee Servloe CharH Total oer line Rates and Fee 

Page4 



(710) Broadband Prk:eptterlngs 

Data Collection Form 
.Q,. 

<010> Study Area Code 

<01.5> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identi fied in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data lil'le <030> 

<711> <al: <a2 <bl 

State Exchanae (ILECl Residential Rate 

REDACTED - FOR PUBLIC INSPECTION 

100025 

MAI NE TBLEPllON£ COMPANY 

l01 6 

earba_ra Galardo 
l075354126 ext. 

bgal ardoefalrpoint . com 

b2 <i dl 

Broadband Service -
State Regulated Download Speed 

Fees Total Rate and Fees (MbDS) 

"- - " 
_ _, 

- - -. . -
,.v1 ""' """~ .. -

Pa,:e 5 

f'CCForm481 .... 
OMB Control No. 306<>-0986/0MB "ontrol No. 3060-0819 

Ju1y2013 II 

d2· d3> <d4: 

Usage Allowance 
Broadband Service - Usace Allowance Actlon Taken When 

UDload Speed (MbDs) (GB) Umlt Reached {select} 

Pages 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collectlon Fo'imt.: 
"-~ : ... 

"tz~-t 

<010> Study Area Code 

~. 

100025 

<015> Study Area Name MAUI!! TELEPHOHE COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> ContactTelephone Number- Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> bgalard03£a irpoint. com 

<810> Reporting Carrier Standish Telephone co 

<811> Holding Company PairPoint Comau.nlca tione, Inc. 

<812> Operating Company M.a ine Telephone Co 

<813> ;rf,· I,\.~ 

~:~. ~ . ~ ~ .. · !'f'· .~)~ 
-~ 

<al> <a2> 

Affiliates SAC 

( 

-- t>ee an acned worKsn~ 

~~ -

•et-

Page6 

f,f Form481 

O~)l C1mtrol No. 3060-0986/QMB Control No. 306o-0819 . '* '"*' . . 3'" July 2013 

·7l'J;IMll ~·'".'.I> ~i ~ ,.,. , 
~ <a3> • ~!-'( ,, 

Doing Business As Company or Brand Designation 

Page6 



(900} Tribal lands Reporting 
Data Collection Form 

r; ""' 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 100025 

<015> Study Area Name MAINE Te~EPHONE COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20153su26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>ga1ar<1oetairpoinc .c.,. 

<910> Tribal Land(s) on which ETC Serves 

Page7 

(CC f orm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

[ .·····- ---. I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Sitil)g rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 

Not Applicable 

Name of Attached Document 

Page 7 



REDACTED - FOR PUBLIC INSPECTION 

(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

100025 

MAINE TBLBPHONB COl1PANY 

2016 

Barbara Gal ardo 

2015354 126 ext . 

bga l ardoeta irpo!nt. COO\ 

FCCForm481 

OMB Control No. 30\0-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ I 

Pages 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form ,, 

<010> Study Area Code 

<015> Study Area Name 

REDACTED - FOR PUBLIC INSPECTION 

100025 

MAIN'B TEI,F.PllON£ COMPANY 

<020> Program Year _ ____ 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201535u26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoetatrpolnt .com 

FCC Form 481 

OMB 9?ntrol No. 3060-0986/0MB Control No. 3060--0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I 'K"~"'' ~· I 

Name of Attached Document 

<1220> Link to Public Website HTIP """"' . t&rif fo. net/fairpoint/tier. aap?cid+l644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rm 

Page9 



REDACTED - FOR PUBLIC INSPECTION 
Page 10 

(2000) Price C•p C.,rrler Addlt lon•I Documen; tlq n FCC Form 481 

tiata Collectlon Fo'rrii~, !if·, -9 OM B Control No. 3060-0986/b~B Control No. 30~19 
July 2013 • '!¥ ' 1ncludlno Rote-of-Return Corr/ers o/fllioted with Ptlce Cop Local Exchonae Carriers 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 
MlNB l BLBPHOHB OJMt'Aln 

<030> Contact Name - Person USAC should contact regarding this data 2or• 

<035> Contact Tele~hone Number - Number of person identified In data line <030> 
saroara ua1arao 

<039> Contact Email Address - Email Address of person Identified In data l ine <030> 
b§ii taraowta1x-po1nt. com 

~-- ~ 

Select the •ppropriate responses below (Yes, No, Not Appli<able) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CfR § S4.313(b),{c),{d),(e). The infonnatlon reported on this form and In the documents attached below Is accurate. 

Incremental Connect Amertca Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i} 

<201la> 3rd Year Certification {47 CFR § 54.313{b)(l)ii} 

<2011b> Attachment (47 CFR § 54.313(b){l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312.(a}} 

2013 Frozen Support Calculation (47 CFR § S4.313{c)(l)) 

2014 Frozen Support Calculation (47 CFR § 54.313(c}(2}) 

2015 Frozen Support Calculation (47 CFR § 54.313(c)(3}} 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c}(4}} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e}} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

~~ca~l~_J 

I . . . . . . I 
Name of Attached [)ocument(s} Ustinc Mequired Information 

I l I 
Ives I 

I Not Ap plicable I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and -- --------- -
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

f I 
ti in:: L 5 IC a .I 1¥.LJ __ g __ ... __ .. •-•-- -• -N.ame ot Att.aehed Documitnt(S1 L~~·~g nc-'4uJ111n.1 m .1"'1n•uvu 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

(1000) 111i. Of it.tum carrier AddltkM!al Ooaimetotallon 

Data Colle<1loft '°'"' 

<010> StudyAtuCode 100025 

<015> Study AIU N1me MATllS 'T'ELE!1)l0N!LCOMPANY 

<020> Program Vear 2016 
<030> ContiKlt Name · Person USACshould contact re~~thlsdata Barbar a Galardo 
<035> Contact Ttlepho_n_e_~umber • ti1.1mber or person ld~~!!f~c_l_ln da~a line _~9_3~ 0_7 53 5412 6 exL_ 
<039> Contad Eman Address· Eman Address of pe-rson ldentlfled fo data lln• <030> boa.lardotttairooint . com 

FCCFormliil 

OMB Conltol No. J060.0986/0M8 ContrOl No. ~19 

July20ts 

.._ .... - -- _, ,,,_ -....i ~ - -- --- - r ,.._. _________ .._ __ 

CHECK tho boxes below to note comptionce on Its five year scNke quollty p1.,, (pu11uont t o 47 all f 54.202(a)) and, for prfvotely hold arTltt1, ensutlnc compliance with the flnanclol reportlnc requirements sot forth In 47 
all f 54.313(1)(2). 1 furthor urtl!y that the lnformotlon reported on this form 1nd In tho documents 1tta<Md below Is 1cwr1te. 

(3010) Procrtss Report°" 5 Year Pion 
M ilostOM Certification {41 CfR § S4.313(1)(l)(ij) I I 

N~ ol Attached Oowmtnt USltft& Required lnlOf'mation 

Please cl>edt lhls box lo confirm lhat the attached document(• ). on line 3012 conlains lhe required information pursuant to 
(3011) § 54.313 (f)(1Xil), lhe carrier shal provide lhe number. names. and addresses of community anchor inslttutions to which began 

providing eccess to broadband service in lhe preceding calendar year. D 

(30121 Community Anchor lnstkullons {47 CFR § 54.313(1)(1)(11)1 I . . .... m. I 
(3013) Is your company• Privately Held ROR Carrier (47 CFR § 54.313(1)(21) (\'es/No) 

Name of Attached OocfJment Lb:tfn1 Requ1reo mrormauon 8 8 
(3014) II yes, does your company f~e tlw! RUS annual report (\'es/No) 

Please check lhese boxes to conform lhat lhe attached documenl(s), on line 3017, contains lhe requi.-ed inlormatlon pursuant to§ 54.313(1)(2) compliance requlre.s: 

(3015) Electtonlc copy or th•ir annual RUS reports (Operatirc Report lor ID 
Te'-c.oMmuntu1.ons8o«e>wtts) 

(3016) Oocumen1(s) for Balance Sheet, Income Stalemenl and Statement ol Cash Flows lr::J 

(3017) If the response is yes on line 3014, attxh your cornp•ny's RUS annuol 
report and all requhed documentation 

(3018) If the response ls no on line 3014, ls your company audited? 

If the response Is yes on tine 3018, please chec.k the boxes btlow to 
confirm your submfssion, on line 3026 pursuant to§ S4.313(f)(2), con11lns 

Name of Attic.hed Doclument Lbtina Aequlred lnforrnaUon 00 
(Yes/No) 

'3019) lither 1 copy of their audited finandal statement; or (2) 1 finandat report In a format comparab&e to RUS Opetatln1 Aepon f0< TtlKommuniaitfons ID 
(3020) Oocument(s) ror Balance Shee~ Income Statement and Statement or Cash Flows D 
(30211 Management Cetler and audit opinion issued by the independent certified puljc accountanl that perlolmed fie company's financial aucfrt ID 

If tho rHpon"' h no on line 3018, please cM<t tho box•• below 
to confinn your submisskm~ on Hne 3026 pursu•nt tot S4.JU(f){2), 

contains: 

(3022) Copy of their fin1nclal statement whkh has bffn subject to review by an 
Independent certified pubtic accountant; or 2) 1 fin1nclll report ln 1 
format compar1ble to RUS Opetating Report for reaecommunk.1tlons 

D 

8oJrowers. 

(3023) underlyln1 Information subjected to• review by an Independent certlned r::::J 
~- B (3024) undtrlyln& Informat ion sob)ected to an orficet certi fication. 

(302S) Document(s) lor Balance Sheet, Income Slalement and Statement or c.,a .. s,.h"'F..;;lows""".._ ___________________ _ 

(3026) AtUCh tho WO<bllMt listi..a required i..fonnatlon 

Name or Attached Dowment llstln& Requhd lnlOimotlon 

P1ee 11 

P;iee 11 



REDACTED - FOR PUBLIC INSPECTION 

(3000) Rate Of ltetwn t.rrlet' Addltional Oocllmentaliofl (Colttln~J • 

DaQ Colecllon F-

<010> StudyArH Code 100025 
<OIS> Study Ar .. Name W.Jlffl TeL£PHQN£ CQMP1'11Y 
<020> Pr ram Ye1r 

<030> ContKl Name · Ptrson US.AC U\oukt contact tq_atdW\& I his data Ba rbar a Galardo 
Cont~ TelephoM Humbf.r · Number of _perlOft identified In d~:i fine<030> 2075354126 ext . 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N•me of Attathed Document ll$1in8 Requked lnlormat lon 

FCCForm481 

OM8Contro1No. )()60.0986/0M8®ntro1No. ~19 

My2013 

hae 12 

P ... 12 


